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IHOJIOKEHHUE
0 TONOTHUTENbHBIX IJIATHBIX yCIyrax
MyHuuHMnaaIbHOro Ka38HHOIO JOLIKOJBLHOTO 00pa30BaTeNLHOIO yupesKIeH s
AETCKOro cajga JInJoruHCKoro cejibcKoro noce/eHus
Hanajickoro MyHHIMna ALHOrO paiiona XabapoBckoro kpas

1s OBIIME ITOJIOXXEHU S

1.1. Hacrosiee TTonoxenue pa3spaGoTaHo B COOTBETCTBHY C DenepanbHEIM
3akoHOM «O0 oOpaszoBanmmm» (ct.45), 3akomom P® «O 3alUTe IIpaB
noTpebuTeneit», TpPaKTaHCKUM  3aKOHOAATENHCTBOM P®, IlocranoBneHuem
[IpaBurensctBa PO ot 05.07.2001 Ne 505 «O6 YTBEPXXAEHUU IPABUJI OKA3aHUS
TIATHBIX 00Pa3oBaTeNbHBIX yCiyr», [loctanoBnenueM I napsr Hanakickoro paiioHa
oT 16.12.2009 r. « 1406 «O6 yrBepxaetnu [lonoxeHHs 0 IIOpsIIKE BeIEHUS
TIIATHBIX yCITyT MyHUIMIAIBHBIME y4YpeskaeHusaMu Hanalickoro MyHuImunansHoro
palioHa. y

1.2. Tlonoxxenue ompezenseTr NOPSIOK M YCIOBUS IPENOCTABICHHS
AONOTHUTEIBHBIX TUIATHBIX YCIyr B MyHHIMOANEHOM Ka38HHOM TOLIKOIBHOM
00pa3oBaTeNbHOM  YYPEXKIEHUH JETCKOM cany JIMIOTMHCKOrO CeIBCKOro
nocesnenust HaHallckoro MyHUIMIIANBEHOTO pabiona Xa6apoBckoro Kpas (nanee -
JOY). '

1.3. TlmaTHele yCIyrM OpPraHH3YIOTCS B COOTBETCTBHH C UMeroIIeics
MarepuanbHol 6azoi JIOV, ¢ yuetom morpeGrOCTEH U 3aIpoCcoB NOTpPeOHTENEH,
HAJIMYUU CIEIUATHCTOB.

2. IIEPEYEHb  JOIIOJIHUTEJBHBIX  TUIATHBIX  YCIIVT
OKA3BIBAEMBIX YYPEXJIEHUEM

2.1. MKIOYV nerckuii cax JIMTOIMHCKOTO CENBCKOrO MOCEIEHHUS BIIpaBe
OKa3BIBATE CICAYIOIINE BU/BI TOTIONHUTETBHBIX [IATHBIX YCIYT:

»  JIONONHMTENBHBIE —IUTATHBIE  OBGpA30BATENBHBIE YCIIyTH -
obpasosarensHble ycuyrn JIOY, He mHpemycMOTpEHHbIE COOTBETCTBYIOIUMU
00pa3oBaTeNbHBIMU  IIPOrPAMMaMH, TOCYJapPCTBEHHBIMH 00pazoBareNbHBIMU
CTaHJapTaMH U OKa3bIBaeMbI€ Ha JOTOBOPHOM OCHOBE, B TOM YHCIIE:

> OpraHusaius ceKIuit 1 TPy [0 yKPETUTEHHIO 30DOBbS JleTel;
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> ApnanTtaiusi JeTel K yCJIOBUAM IIKOJIbHOM >KU3HM (IIOJTOTOBKA JeTen
K IIIKOJIC);

»  Bameomornyeckue ycmyru (cBepx ycuyr, (GUHAHCHPYEMBIX U3
Oro/KeTa, MOTYT OKa3bIBAThCS TOJIBKO MOCIIe OTPAOOTKM YacoOB MO TapU(PUKALINN);

»  IlpenogaBanue crienuaibHBIX KypCOB U ITUKIIOB TUCITUTUINH;

2.1.2. Peanuzanus cOOCTBEHHO MPOU3BOAUMBIX PA0OT U YCIIYT:

»  Pa0oThl BOCIUTaHHUKOB, BHITIOJIHCHHBIC HA 3aHATUSX U KPYXKKaX;

> KonupoBasbHbIE YCIYTH ;

> [TumeBbie OTXOOBI;

2.1.3. Pa3zpaboTka npa3IHUKOB, BEYEPOB, 3aHATHIA;

2.1.4. Tloka3aTenbHBIC BRICTYTUICHUS:

> Cnexrakim;

> BricTaBkuy;

> Kon1epsl.

2.1.5. PonuTennckas miaata (mpucMoTp U yxo 3a AeTbMu B JIOY).

2.1.6. [Ipoune mumaTHble ycnyrd, He mnpoTuBopevanue 3akoHny Pd "OO6
oOpa3zoBaHuu".

3. YCJIOBUA [MPEJOCTABJIEHUA JOITOJIHUTEJIbHBIX
I[IJDIATHBIX OBPA3OBATEJIbHBIX YCIIVT

3.1. BO3MOXHOCTb OKa3aHUs JOINOJIHUTEIBHBIX IUIATHBIX  YCIYT
peaycMaTpUBaETCS YcraBom 00pa3oBaTeIbHOTO YUPEXKICHUS u
BOCTPEOOBAHHOCTBIO JAHHBIX YCIIYT MOTPEOUTEIIEM.

3.2. JloTIOMHUTENbHBIC IIATHBIE YCIAYTH OCYIIECTBISIOTCS 3a CYET
BHEOIO[’KETHBIX CPEJICTB.

3.3. JononHuTtenpHbIe MIaTHBIE 00pa30BaTENbHBIE YCIYTH HE MOTYT OBITh
OKa3aHbl B3aME€H M B pPaMKaX OCHOBHOM 0Opa3oBaTeNbHOW JEATEIbHOCTH,
dbunaHcupyemoii u3 Orokera. B mpoTMBHOM ciiydae 3apa0OTaHHBIE TaKUM
00pa3oM CpelIcTBa U3BIMAIOTCS YUPEAUTENIEM B €r0 OIOIKET.

3.4 JlomoJHUTENbHbIE IUIATHBIE YCIYTM MOTYT OBITh OpraHU30BaHHbBI MPU
HAJIMYUU HEOOXOAUMBIX YCIOBUM:

»  MaTepHalbHO-TEXHHUYECKOTO OCHAIICHHS MpoIiecca,

»  BO3MOXHOCTH TPHUBJICYECHUE CHEIHAIMCTOB COOTBETCTBYIOIIETO
npoduiis U KBaIupUKaLIH,

> oOecrieyeHusi 0€30MaCHOCTU TMpPEObIBAHMUS TOTPEOUTENs] YCIyr B
YUPEKICHUH.

3.5. Hudopmamuss o mnopsnke NperocTaBiICHUS IJIATHOM YCIyru, ee
CTOMMOCTA M OOOCHOBAaHUHU JIOJDKHA OBITh JOCTYNHOW IJIsi MOTPEOUTENs YCIYT,
HarJIsSiIHO OQopMiieHa B COOTBETCTBUU C TPeOOBaHUSAMU K O(DOpMIICHUIO
UHGOPMAIIMOHHBIX OIOJIETEHEH U MMOMEIlleHa Ha CIIeHUaIbHO OTBEACHHBIX MECTax,
CTEeHJIaX.



4. I[TOPAIOK IMTPEJOCTABJIEHWA JOIIOJIHUTEJIBHBIX
IUIATHBIX YCIIVT

JIist opraHuM3anuu ITUIATHBIX JIOMOJIHUTEIBHBIX, B T.4. 00pa3oBaTelIbHbBIX
yCIIyT 00pa3oBaTeIbHOMY YUPEKACHUIO HEOOX0IUMO:

4.1. IlpoBecTu  MapKETHMHIOBbIE  UCCJIEIOBaHUS  (AaHKETUPOBAHHUE,
MUCbMEHHBIN WM YCTHBIN OITPOC, N3YyYEHUE KOHTUHI€HTA BOCIIUTAHHHUKOB).

4.2. IlpoBecTr aHaIN3 MaTepUATbHO-TEXHUYECKOMN Oa3bl.

4.3. Co3naTth ycioBHs ISl MPOBEACHUS IUIATHBIX JOMOJIHUTENBHBIX YCIIYT,
rapaHTHPYIOUIUX OXPaHy )KU3HU U O€30MaCHOCTH 3/10POBbsi BOCHUTAHHUKOB.

4.4. VYxazarb B YcrtaBe 00pa30oBaTElbHOTO YUPEXKICHUS IEpeueHb
IJIAHUPYEMBIX IJIATHBIX JOMOJHUTENBHBIX YCIYT U MOPSAI0K UX MPEAOCTABICHHUS.

4.5. Iloay4yuTh JULEH3UIO Ha JOMOJHUTENbHbBIE TUIaTHBIE 00pa30BaTEIbHbIC
YCIIyTH.

4.6. OOecrieunTh KaJpoBbIii cocTaB U OQOPMUTH C HUM TPYHOBbIE
COIJIAIIEHHs WK JOTOBOP MOAPAIA.

4.7. N3nate npuka3 co ccbUikoil Ha cT.45 3akona «O06 oOpa3zoBaHum» 00
OpraHM3allMd KOHKPETHBIX IJIATHBIX YCIyr. B mpukase yka3arb OTBETCTBEHHBIX
JIMI 33 UX MIPOBEJICHUE.

JIOMIOTHUTENBHO K TPHUKA3y YTBEPAUTh pACIHCAHWE 3aHATUH, rpaduk
paboThl COTPYJHUKOB, yKa3aThb I[OMEIIEHUE, TI/A€ OHU OyAyT HPOBOJIUTHCA,
y4eOHBbIE TUIaHbI, IITATHI.

4.8. CocTaBUTh CMETY Ha Ka)Ibld BUJ YCIYT, & €CIH €CTh HEOOXOANMOCTb,
TO Ha KOMIUIEKC ycayr. COCTaBUTh CMETY C Y4E€TOM KOJIMYECTBA BOCIIMTAHHUKOB.

4.9. PazpaboTtarh Moja0KeHUE 00 OpraHW3alvy TJIATHBIX JOTOJHUTEIIBHBIX
o0pa30BaTeIbHBIX YCIIYT.

4.10. OdopMuTh AOTOBOP C POAUTETSAMHU (3aKa3YMKOM) Ha OKa3aHHE
IUIATHBIX JIOMOJHUTEIBHBIX 00pa3oBaTeNbHBIX YCIyr. B moroBope ykasaTb
XapaKTep OKa3bIBAEMOW YCIYTH, CPOK €ro ACHCTBUS, pa3Mep U CPOKH OIUIATHI, U
Jpyrue HeoOX0IUMBbIE YCIIOBUSI.

5. [TOPANOK ITOJIVUEHMA N PACXOJOBAHNMA CPECTB

5.1. Ha oka3zanue KaxI0W JOMOJHUTEIBHOW YCIYTM COCTaBJISIETCS CMETa
pacxo/ioB B pacyeTe Ha OJHOTO MoJiydaTess 3Tor yciyru. CMeTa pacCUMThIBACTCS
B II€JIOM Ha TPYyNIy ToJydaTejed OJHOTO BHAA YCIYTH, M 3aT€M OMpEeaeseTcs
IIEHa OJTHOM YCIIYTH Ha KaXKJIOTO MOJIydaTess.

AnMuHucTpanusi 00pa3oBaTEIbHOTO YUpexkKACHUs 00s3aHa O3HAKOMMTD
nojyyaTened yciayrd cO CMETOM B IIEJIOM M B pacuere Ha OJHOrO MOJy4aTeds.
Cmera paspabaThiBacTCsi HIKOHOMHCTOM IEHTPAIM30BAHHOW OyXranTepuu W
YTBEPKIAETCS PYKOBOJIUTENIEM YyupexaeHud. JlomyckaeTcss omiata yciyr B
JIOTOBOPHBIX IIEHAX B COOTBETCTBUU C KOHBIOHKTYPOU CHPOCA U MPEIJI0KECHUSL.



5.2 Jloxombpl OT OKa3aHUs IUIATHBIX YCIYT TOJHOCTBIO MCIOIb3YyETCS
YUPEKICHUEM B COOTBETCTBUU C YCTABHBIMH LIEJISIMU M CO CMETOM PacxoJioB, 3a
UCKIIIOUEHHUEM JIOJIM Y UpenuTensi, KOTopas OnpeiesieTcs: JOroBOpoM (TpUKa3oM).

OOpazoBaTenbHOE YyUpeXJACHHE B TMpaBe IO CBOEMY YCMOTPEHHIO
pacxonoBaTh CpPEACTBA, MOJYYEHHBIE OT OKA3aHUS YCIYr, B COOTBETCTBHUH CO
CMETOM JI0XOJI0B M pacX0JI0B Ha IIEJIM Pa3BUTHUSI 00Pa30BaTEIHLHOTO YUPEKICHUS:

> Pa3BUTHE U COBEPLICHCTBOBAHKE 00PA30BATEIILHOIO MPOIIECCa;

> pa3BUTHE MaTEpUAIBHOM 0a3bl YUPEKIACHUSI.

OOpa3oBaTeIbHOE YUPEKIACHUE BIpPaBE NPHUBJICKATH CICIUATUCTOB IS
OKa3aHUs YCIYyT Ha JOTOBOPHOM OCHOBE, 0€3 COOIIOACHUS YCIOBUH OIJIATHI.

5.3. Omiara 3a nNpeaoCTaBIIsIeMbIC TJIATHBIE YCIYTH JOJKHA MTPOU3BOIUTHCS
HaJIMYHBIMU J€HbraMU WIIH 10 OE3HAIIMYHOMY PacyeTy.

be3nanuuHble pacueThl OPOU3BOJATCS 4epe3 ©OaHKM U CpPeACTBa
3aUMCISIOTCS HA PacUeTHBIM cueT YupenuTens ¢ yKazaHheM o0pa30BaTeIbHOTO
YUPEKICHUS, IPEIOCTABIISIIOLIETO YCIYTY.

OrmnaTta 3a HAIMYHBIA pacyeT NPOU3BOAUTCSA B YUPEKIACHUU MO KBUTAHIUHU,
3aBEpeHHOM  medaThlo. Ha Kaxkaplii BUJ YCIYr BBINKHCBHIBAETCA OTAEIbHAs
KBUTAHIMST W BbIJAETCd Ha pyku mnotpedurtento. CoOpaHHbIE CpeaCcTBa IO
BEJIOMOCTH C YKa3aHUEM CyMMBI, (pamMmivu U MOAMUCEN JIMII, CAABIIUX JICHBIH,
€XKEMECSIYHO 10 25 4Mcia TEeKyIIEro Mecsla Mo MPUXOAHO-KaCCOBOMY OpAEpPY
CHAIOTCS B KacCy IIEHTPAIM30BAHHOW OyXTaJITepUM, OTBETCTBEHHBIM JIUIIOM,
HAa3HAYEHHBIM TMPUKA30M PYKOBOJAMTENS yupexjaeHus. lleHTpanuzoBaHHas
OyxraaTepusi OCYIIECTBISECT MPUEM JICHET OT YIOJIHOMOUYCHHBIX JIUI IPU HAJIUYUHU
TaKOW BEJOMOCTH.

IIpu cpade neHer B Kaccy IEHTPaJIM30BAaHHOW OyXrajaTepuu BbIIACTCS
KOPEILIOK TMPUXOJHOT0 Opjepa, KOTOPBIA JOKEH XPAaHUThCS B YUPEKICHUU
BMECTE C KCEPOKOIMHMEN BETOMOCTH Y OTBETCTBEHHOTO JIUIIA.

5.4. IlpereHsuun W CHOOpHI, BO3HHKIINE MEXKIAYy TMOTpeOUTEIeM U
yapexaeHueM 00pa30BaHus, pa3peIIaroTCs MO COMIANICHUIO CTOPOH.

6. [IPABA " OBA3AHHOCTHU TIOTPEBUTEJIEM
JOIIOJIHUTEJIbHBIX IIJTATHBIX YCIIVT

6.1. TloTpebutenu, TMOIB3YIOMIMECS JOTOJHUTEIBHBIMU  TUIATHBIMHU
yCciyramu, B TOM 4HUCJe 00pa30BaTelIbHBIMH, BIpaBe TpeOOBATh MPEIOCTABICHUS
yCIIyT HaJJIeKAIllero KayecTBa, CBEACHUN O HAJIWYUU JIMUEH3UM U O pacuere
CTOMMOCTHU OKa3aHHOW YCIIYTH.

6.2. IloTpebutenu, TMOIB3YIOIMIMECS JOTOJHUTEIBHBIMU  TUIATHBIMHU
ycllyramu, B TOM YUCJie 00pa3oBaTeIbHBIMU, 00SI3aHBbI:

> OIUIATUTh B TOJHOM OOBEME U B OTOBOPEHHBLIE JOTOBOPOM CPOKH
CTOMMOCTD MIPEOCTABICHHON YCIYTH;

> BBITIONHATH TpeboBanus JIOY, obecneunBaronye KadyeCTBEHHOE
MPEAOCTABIECHUE YCIYTH;

> BBITIOJIHATH UHBIE 00S3aHHOCTH, IPEAYCMOTPEHHBIEC TOTOBOPOM.



6.3. B coorBercTBUM C 3akoHOAaTensCcTBOM P®, oOpa3oBaTenbHOE
YUpEXJIEHUE, IPU HAIWYUU BUHBI, HECET OTBETCTBEHHOCTH IE€peN MOTpeOuTeneM
3a HEHUCHOJIHEHHE WIM HEHAJUIeKallee HWCIOJHEHUE YCIOBUM  JI0rOBOpA,
HecoOtoieHne TpeOOBaHUM, IPEIbABISEMBIX K OKa3aHUIO YCITYT.

6.4. IIpy BUHOBHOM HapylIeHHH OOpa30BATEILHOTO YUPEXKICHUS CBOUX
00513aTeIbCTB, IOTPEOUTEIH BIIpaBE:

»  Ha3HAYUTh HOBBIH CPOK MCIIOJHEHHS YCIYTH;

»  moTpebdOBaTh YMEHbBIIEHUSI CTOUMOCTH MPEIOCTABICHHOMN YCIIyTH;

»  moTpebOBaTh UCHOTHEHUS YCIYTH IPYTHUM CIICHHUATIHCTOM;

> pacTOprHyTh JIOTOBOP M NOTpeOOBaTh BO3MEIIECHHUA YOBITKOB B
MOPSJIKE, ONPEAETICHHOM 3aKOHOATeIbCTBOM PO.

6.5. IlpereH3unm u CHOpBL, BO3HUKAKOIIAE MEXIYy NOTPEOUTENEM U
00pa30BaTENbHBIM YUPEXKICHUEM, PA3PEIIAIOTCS 110 COTJIAICHUIO CTOPOH C

IpUBJICYEHUEM YIpaBJIEHUs 00pa3oBaHusi aaMuHUCTpauuu Hanaiickoro
MYHHUIIMIIAJIBHOTO pailoHa B KauecTBE apOUTpa, MpU HEIOCTHKEHUHU COTJIacusi - B
CyZIeOHOM HOpPSAKE B COOTBETCTBUH C 3aKOHOAATENHCTBOM PD.

7. OTBETCTBEHHOCTDH CTOPOH

7.1. OTBETCTBEHHOCTHh 3a OpPraHU3alMI0 W KAadeCTBO JOIOJHUTEIIBHBIX
IJIATHBIX YCIYT HeceT pykoBoaurens [JOVY.

7.2.  VYnopaBnenue  o0pa3oBaHUs ~ aIMUHUCTpAalMM  pailoHa  HECeT
OTBETCTBEHHOCTh 3a OCYLIECTBJIEHUE KOHTPOJII N0 TOPAAKY M KayecTBY
NPENOCTAaBIEHUsI IUJIATHBIX YCIYT, a TaKXKe M0 HCIOJIHEHUIO HACTOSIIEro
[Tonoxenus.

7.3. 3a mHapymenue pykoBoauteneM JIOY TpeOoBaHMII HACTOSIIETO
[Tonoxenusi, ymnpaBieHue o0Opa3oBaHUS  pailoHa MOXET TMpHUBJICYbh K
JUCLUIIIMHAPHON OTBETCTBEHHOCTH.

7.4. JIoKHOCTHBIE JIUIIA YIIpaBieHUs: 00pa30BaHMs aIMUHUCTPAIIMKA paiioHa
3a HapyumieHue TpeOoBaHui  Hacrtosimero Ilomokenus, a Takke 3a
HEOCYLIECTBIIEHUE JOHKHOTO KOHTPOJIS 110 NOPSAJIKY IPENOCTABICHUS U KaUYECTBY
IUTATHBIX YCIYT MOTYT OBITh MPUBJICYEHBI K AUCHUIIIIMHAPHON OTBETCTBEHHOCTH.

7.5. B cnywyae nHapymienus JIOY nactosimero IlosioxkeHus yrpaBieHUE
oOpa3oBaHus aJMHHHCTpAllMd paiioHa, APYrHe KOHTPOJUPYIOIIHE OpraHbl B
npenesax CBOEM KOMIETEHIMH, BIPABE MPHUOCTAHOBUTH WM  3alPETUTH
nearesbHOCTh JIOY no 0Ka3aHMIO MIATHBIX YCIIYT.

7.6. B cootBerctBUM co cT. 45 n. 3 3akona P® "O6 obOpazoBanuu" npu
HapyumieHuu 1. 3.3 Hacroswmero [lonoxenns ydupenurens Bopase u3zbaTh y 1OV
MOJIHOCTBIO WM YaCTUYHO JOXOJ OT OKa3aHus JOMOJHUTENbHBIX IUIaTHBIX
00pa30BaTeNbHBIX YCIYT B OIO/KET paioHa.



